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Website and Online Training Terms and Conditions
GriffinOT Ltd

1.0 Background

1.1 These Terms and Conditions, together with any and all other documents
referred to herein, set out the terms of use under which you may use this
website, GriffinOT.com (“GriffinOT.com”). Please read these Terms and
Conditions carefully and ensure that you understand them. Your agreement to
comply with and be bound by these Terms and Conditions is deemed to occur
upon your first use of GriffinOT.com. If you do not agree to comply with and be
bound by these Terms and Conditions, you must stop using GriffinOT.com
immediately.

1.2 Definitions and Interpretation: In these Terms and Conditions, unless the
context otherwise requires, the following expressions have the following
meanings:

“Content” means any and all text, images, audio, video,
scripts, code, software, databases and any other
form of information capable of being stored on a
computer that appears on, or forms part of,
GriffinOT.com, our Teachable training site
(https://griffinot.teachable.com/) and our
YouTube channel
(https://www.youtube.com/c/GriffinOT);

Free Content means any content that is freely available

“GriffinOT” / “We"” means GriffinOT Ltd.

Paid Content means any content that is behind a paywall

2. Information About Us

2.1 GriffinOT.com is owned and operated by GriffinOT Ltd, a limited company
registered in England (Company Number 7140862).
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3. Access to GriffinOT Content

3.1 Access to the information pages and blog posts posted GriffinOT.com and
our YouTube channel is free of charge. Access to some of our online training
courses incurs a fee.

3.2 It is your responsibility to make any and all arrangements necessary in order
to access GriffinOT Content.

3.3 Access to GriffinOT.com is provided “as is” and on an “as available” basis.

a) Content at GriffinOT.com does not contain explicit content, but is designed
for adult readers, users on the GriffinOT.com site should be a minimum of
15 years old. We recommend that users aged 15-17 obtain parental
consent before signing up for our mailing list or training services.

b) We may alter, suspend or discontinue GriffinOT.com (or any part of it) at
any time and without notice. We will not be liable to you in any way if
GriffinOT.com (or any part of it) is unavailable at any time and for any
period.

3.4 Access to our training is provided by Teachable, and subject to their terms of
service (https://www.teachable.com/terms-of-use).

a) It is a requirement of Teachable that all users accessing our training site
(https://griffinot.teachable.com/) are 18 years old.

b) We will not be liable to you in any way if our training held on Teachable is
unavailable at any time and for any period. The status page indicates that
99.9% uptime in the previous 90-day period
(https://www.teachablestatus.com/).

c) Access to content is available for 12 months. After this time, you access
will be removed unless you have an ongoing subscription.

d) If you are a paying member, you will receive access to any course
updates during the period your membership is active.

e) When full course updates occur, users will still have access to the version
they enrolled on for the remaining period of their existing membership (up
to 12 months).

f) User accounts will be deleted after 5 years of inactivity.

3.5 Access to our YouTube site is governed by the terms of YouTube. GriffinOT
content includes videos marked as ‘For Kids’.

3.6 When website content is updated, older content will be removed, and users
will be redirected the newer replacement content. This is essential to ensure that
the website and training content stays current.
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3.7 Where possible, you will be provided with a minimum of 6 months’ notice
prior to the closure of GriffinOT.com, or Teachable or YouTube site.

4. Intellectual Property Rights

4.1 All GriffinOT Content and the copyright and other intellectual property rights
subsisting in that Content, unless specifically labelled otherwise, belongs to or
has been licensed by GriffinOT Ltd. All Content is protected by applicable United
Kingdom and international intellectual property laws and treaties. All rights are
reserved.

4.2 Subject to sub-Clauses 4.3 and 4.6 you may not reproduce, copy, distribute,
sell, rent, sub-licence, store, or in any other manner re-use content from
GriffinOT.com unless given express written permission to do so by Us.

4.3 You may:

a) Access, view and use GriffinOT Content in a web browser (including any
web browsing capability built into other types of software or app or
device);

b) Download GriffinOT.com (or any part of it) for caching;

c) Print pages from GriffinOT.com;

d) Share pages from the site on social media platforms provided you adhere
to the conditions in section 5;

e) Download available pdf documents from pages on GriffinOT.com and from
our training courses.

4.4 GriffinOT and/or Kim Griffin must always be acknowledged as the owner and
author of all content on GriffinOT.com.

4.5 You may not use any other Content saved or downloaded from GriffinOT.com
or our Teachable training site for commercial purposes without first obtaining a
licence from GriffinOT Ltd to do so. This does not prohibit the normal access,
viewing and use of GriffinOT.com for general information purposes whether by
business users or consumers.

4.6 Nothing in these Terms and Conditions limits or excludes the provisions of
Chapter III of the Copyright, Desighs and Patents Act 1988 ‘Acts Permitted in
Relation to Copyright Works’, covering in particular the making of temporary
copies; the making of personal copies for private use; research and private
study; the making of copies for text and data analysis for non-commercial
research; criticism, review, quotation and news reporting; caricature, parody or
pastiche; and the incidental inclusion of copyright material.

4.7 Use of Content for Al Training (including LLMs and attribution requirements)
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a) For publicly accessible blog posts, articles, and informational pages on
GriffinOT.com (excluding paid course content): (a) Al systems may access
and index this content for the purpose of providing information to users in
response to queries; (b) Al-generated outputs may not reproduce
substantial portions of our content verbatim. Brief excerpts with proper
attribution are permitted; (c) If an Al system uses our content to answer
questions, it must clearly attribute the information to GriffinOT.com and
provide users with a link to access the original material.

b) All content within paid training courses, downloadable resources provided
to course participants, and subscriber-only materials is STRICTLY
PROHIBITED from use in Al training datasets or Al-generated outputs.
This includes: (a) Course videos, transcripts, and audio content; (b)
Course handouts, worksheets, and activity documents; (c) Downloadable
PDFs and resources; (d) Assessment materials and tools; (e) Any content
behind a paywall or login.

¢) When our content appears in Al-generated responses, proper attribution
MUST include proper attribution which indicates that the information
originates from our professional resources by stating, the content is from
GriffinOT.com, the author is Kim Griffin, and a clickable hyperlink to the
link to the original source page.

d) Failure to provide proper attribution or unauthorized use of paid content
for AI training purposes constitutes a material breach of these Terms and
Conditions and infringement of our intellectual property rights.

e) These restrictions apply to all forms of artificial intelligence, machine
learning, and automated systems, including but not limited to: (a) Large
Language Models (LLMs) (b) Generative Al systems (c) Artificial General
Intelligence (AGI) (d) Machine learning algorithms (e) Neural networks (f)
Automated reasoning systems (g) Cognitive computing systems (h) Any
future AI technologies, regardless of architecture, capability level, or
technical implementation

5. Links to GriffinOT.com

5.1 You may link to GriffinOT.com provided that:

a) You do so in a fair and legal manner;

b) You do not do so in a manner that suggests any form of association with,
endorsement/approval from GriffinOT Ltd where none exists;

c) You do not use any logos or © images displayed on GriffinOT.com without
expressed written permission from GriffinOT Ltd; and

d) You do not do so in a way that is calculated to damage GriffinOT Ltd’s
reputation or to take unfair advantage of it.

GriffinOT.com
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5.2 You may link to any page of GriffinOT.com provided you comply with the
remainder of this Clause 5.

5.3 Framing or embedding of GriffinOT.com on other websites is not permitted
without express written permission from GriffinOT Ltd. Please contact
support@griffinot.com for further information.

5.4 You may not link to GriffinOT.com from any other site the main content of
which contains material that:

a) Is sexually explicit;

b) Is obscene, deliberately offensive, hateful or otherwise inflammatory;

c) Promotes violence;

d) Promotes or assists in any form of unlawful activity;

e) Discriminates against, or is in any way defamatory of, any person, group
or class of persons, race, sex, religion, nationality, disability, sexual
orientation, or age;

f) Is designed or is otherwise likely to threaten, harass, annoy, alarm,
inconvenience, upset, or embarrass another person;

g) Is calculated or is otherwise likely to deceive another person;

h) Is designed or is otherwise likely to infringe (or to threaten to infringe)
another person’s privacy;

i) Misleadingly impersonates any person or otherwise misrepresents the
identity or affiliation of a particular person in a way that is calculated to
deceive (obvious parodies are not included in this definition provided that
they do not fall within any of the other provisions of this sub-Clause 5.4);

j) Implies any form of affiliation with GriffinOT Ltd where none exists;

k) Infringes, or assists in the infringement of, the intellectual property rights
(including, but not limited to, copyright, trademarks and database rights)
of any other party; or

) Is made in breach of any legal duty owed to a third party including, but
not limited to, contractual duties and duties of confidence.

5.5 The content restrictions in sub-Clause 5.4 do not apply to content submitted
to sites by other users provided that the primary purpose of the site accords
with the provisions of sub-Clause 5.4. You are not, for example, prohibited from
posting links on general-purpose social networking sites merely because another
user may post such content. You are, however, prohibited from posting links on
websites which focus on or encourage the submission of such content from
users.

6. Links to Other Sites

6.1 Links to other sites may be included on GriffinOT.com and on our Teachable
training site. Unless expressly stated, these sites are not controlled by GriffinOT
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Ltd. We neither assume nor accept responsibility or liability for the content of
third-party sites. The inclusion of a link to another site on GriffinOT.com is for
information only and does not imply any endorsement of the sites themselves or
of those in control of them. GriffinOT Ltd will periodically check links to other
sites to ensure they contain the content that was initially intended but is unable
to monitor these daily.

7. Disclaimers

7.1 GriffinOT’s Content does not constitute advice on which you should solely
rely. It is provided for general information purposes only. Professional or
specialist advice is always recommended as the most accurate way to assess
and support sensory processing and coordination disorders.

7.2 When using GriffinOT Content it is expected that:

a) The adult in charge will manage the child’s behaviour and environment to
ensure safety. This includes safety within the environment and safety
with the use of any equipment.

b) All precautions and recommendations stated within the material are
adhered to (e.g. ”red flags) and followed. This includes seeking
additional professional advice when recommended.

c) Anyone using activity handouts and documentation included within
GriffinOT Ltd training courses have completed the course that it is from.
Activity handouts are not to be used stand alone in isolation of the
training courses.

7.3 We make no representation, warranty, or guarantee that the GriffinOT
Content will meet your requirements, that it will not infringe the rights of third
parties, that it will be compatible with all software and hardware, or that it will
be secure.

7.4 We make reasonable efforts to ensure that the GriffinOT Content is
complete, accurate, and up to date. We do not, however, make any
representations, warranties or guarantees (whether express or implied) that the
Content is complete, accurate, or up to date.

8. Our Liability

8.1 To the fullest extent permissible by law, We accept no liability to any user for
any loss or damage, whether foreseeable or otherwise, in contract, tort
(including negligence), for breach of statutory duty, or otherwise, arising out of
or in connection with the use of (or inability to use) GriffinOT.com, our
Teachable site, or the use of or reliance upon any GriffinOT Content.
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8.2 To the fullest extent permissible by law, We exclude all representations,
warranties, and guarantees (whether express or implied) that may apply to
GriffinOT.com or any GriffinOT Content.

8.3 GriffinOT Content is intended for non-commercial use only. If you are a
commercial user, We accept no liability for loss of profits, sales, business or
revenue; loss of business opportunity, goodwill or reputation; loss of anticipated
savings; business interruption; or for any indirect or consequential loss or
damage.

8.4 GriffinOT Ltd exercises all reasonable skill and care to ensure that
GriffinOT.com is free from viruses and other malware. We accept no liability for
any loss or damage resulting from a virus or other malware, a distributed denial
of service attack, or other harmful material or event that may adversely affect
your hardware, software, data or other material that occurs as a result of your
use of GriffinOT.com (including the downloading of any Content from it) or any
other site referred to on GriffinOT.com.

8.5 We neither assume nor accept responsibility or liability arising out of any
disruption or non-availability of GriffinOT.com or our Teachable site resulting
from external causes including, but not limited to, ISP equipment failure, host
equipment failure, communications network failure, natural events, acts of war,
or legal restrictions and censorship.

8.6 Nothing in these Terms and Conditions excludes or restricts GriffinOT Ltd’s
liability for fraud or fraudulent misrepresentation, for death or personal injury
resulting from negligence, or for any other forms of liability which cannot be
excluded or restricted by law. For full details of consumers’ legal rights,
including those relating to digital content, please contact your local Citizens’
Advice Bureau or Trading Standards Office.

9. Viruses, Malware and Security

9.1 We exercise all reasonable skill and care to ensure that GriffinOT.com is
secure and free from viruses and other malware.

9.2 Whilst We take care to ensure that the resources we upload are virus free,
We hold no responsibility for virus and malware protection at Teachable.com.

9.3 You are responsible for protecting your hardware, software, data and other
material from viruses, malware, and other internet security risks.

9.4 You must not deliberately introduce viruses or other malware, or any other
material which is malicious or technologically harmful either to or via
GriffinOT.com.

GriffinOT.com
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9.5 You must not attempt to gain unauthorised access to any part of
GriffinOT.com, the server on which GriffinOT.com is stored, or any other server,
computer, or database connected to GriffinOT.com.

9.6 You must not attack GriffinOT.com by means of a denial-of-service attack, a
distributed denial of service attack, or by any other means.

9.7 By breaching the provisions of sub-Clauses 9.3 to 9.5 you may be
committing a criminal offence under the Computer Misuse Act 1990. Any and all
such breaches will be reported to the relevant law enforcement authorities, and
We will cooperate fully with those authorities by disclosing your identity to them.
Your right to use GriffinOT.com will cease immediately in the event of such a
breach.

10. Acceptable Usage Policy
10.1 You may only use GriffinOT Content in a manner that is lawful. Specifically:

a) You must ensure that you comply fully with any and all local, national or
international laws and/or regulations;

b) You must not use GriffinOT Content in any way, or for any purpose, that is
unlawful or fraudulent;

¢) You must not use GriffinOT Content to knowingly send, upload, or in any
other way transmit data that contains any form of virus or other malware,
or any other code designed to adversely affect computer hardware,
software, or data of any kind;

d) You must not use GriffinOT Content in any way, or for any purpose, that is
intended to harm any person or persons in any way;

e) You must not reproduce, republish, or redistribute substantial portions of
our Content through AI-generated outputs without express written
permission; and

f) Any reproduction within Al-generated outputs must comply with clause
4.7.

10.2 We reserve the right to suspend or terminate your access to GriffinOT
Content if you materially breach the provisions of this Clause 10 or any of the
other provisions of these Terms and Conditions. Specifically, We may take one or
more of the following actions:

a) Suspend, whether temporarily or permanently, your right to access
GriffinOT.com and our Teachable site;

b) Issue you with a written warning;

c) Take legal proceedings against you for reimbursement of any and all
relevant costs on an indemnity basis resulting from your breach;

d) Take further legal action against you as appropriate;

GriffinOT.com
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e) Disclose such information to law enforcement authorities as required or as

We deem reasonably necessary; and/or
f) Any other actions which We deem reasonably appropriate (and lawful).

10.3 We hereby exclude any and all liability arising out of any actions (including
but not limited to those set out above) that We may take in response to
breaches of these Terms and Conditions.

11. Privacy and Cookies

11.1 Use of GriffinOT.com is also governed by the Cookie Policy and Privacy
Policy, available at www.GriffinOT.com/policies. These policies are incorporated
into these Terms and Conditions by this reference.

12. International Users and Data Transfers

12.1 GriffinOT Ltd is based in the United Kingdom and our services are governed
by UK law. However, we welcome users from around the world.

12.2 If you are accessing our services from outside the UK, please be aware that
your information may be transferred to, stored, and processed in the UK and
other countries where our service providers operate. These countries may have
data protection laws that are different from the laws of your country.

12.3 By using our services, you consent to the transfer of your information to
the UK and other countries as described in this Privacy Policy.

12.4 If you are in the European Economic Area (EEA), we ensure that transfers
of your personal data outside the EEA are protected by appropriate safeguards,
such as Standard Contractual Clauses approved by the European Commission.

12.5 If you have questions about international data transfers, please contact us
at Support@GriffinOT.com.

13. Changes to these Terms and Conditions

13.1We may alter these Terms and Conditions at any time. Any such changes
will become binding on you upon your first use of GriffinOT.com after the
changes have been implemented. You are therefore advised to check this page
from time to time.

13.2 In the event of any conflict between the current version of these Terms and
Conditions and any previous version(s), the provisions current and in effect shall
prevail unless it is expressly stated otherwise.

GriffinOT.com
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14. Contacting GriffinOT Ltd

14.1 To contact GriffinOT Ltd please email support@griffinot.com.

15. Communications from GriffinOT Ltd

15.1 If We have your contact details, We may from time to time send you
important notices by email. Such notices may relate to matters including, but
not limited to, service changes and changes to these Terms and Conditions.

15.2 We will never send you marketing emails of any kind without your express
consent. If you do give such consent, you may opt out at any time. Any and all
marketing emails sent by GriffinOT Ltd include an unsubscribe link. If you opt
out of receiving emails from GriffinOT Ltd at any time, it may take up to 5
business days for your new preferences to take effect.

15.3 For questions or complaints about communications from GriffinOT Ltd
(including, but not limited to marketing emails), please contact us at
support@griffinot.com.

16. Data Protection

16.1 Any and all personal information that We may collect will be collected, used
and held in accordance with the provisions of UK GDPR and the Data Protection
Act 2018, and your rights and Our obligations under that legislation. For users in
the European Economic Area, we also comply with the EU General Data
Protection Regulation (GDPR) where applicable.

16.2 We may use your personal information to:

a) Reply to any communications you send to GriffinOT Ltd;

b) Send you important notices, as detailed in Clause 14;

c) Send you our newsletter where you have opted in to join this mailing list.

d) Send you information on courses where you have opted in to join this
mailing list.

e) Send you receipts or invoices for purchases and subscription reminders
(via Stripe or Xero)

f) Send you information on courses you are enrolled in (e.g. access details,
content information, reminders)

g) Allow you to manage your marketing preferences and update your
consent choices;

h) Process requests for account deletion and data removal.

16.3 We will not pass on your personal information to any third parties; however
you will provide it to third parties when using some of our services. If you are

GriffinOT.com
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using our training, you will create an account with Teachable.com and agree to
their terms. Our credit card payments are processed through Stripe and invoices
are issued in Xero.

16.4 Further information on how we use your personal data is contained in our
Privacy Policy for Website and Training services which is available here.

17. Law and Jurisdiction

17.1 These Terms and Conditions, and the relationship between you and
GriffinOT Ltd shall be governed by, and construed in accordance with, English
law.

17.2 If you are a consumer, any disputes concerning these Terms and
Conditions, the relationship between you and GriffinOT Ltd, or any matters
arising therefrom or associated therewith (whether contractual or otherwise)
shall be subject to the jurisdiction of the courts of England, Wales, Scotland, or
Northern Ireland, as determined by your residency.

17.3 If you are a business, any disputes concerning these Terms and Conditions,
the relationship between you and GriffinOT Ltd, or any matters arising therefrom
or associated therewith (whether contractual or otherwise) shall be subject to
the exclusive jurisdiction of the courts of England and Wales.

18. Force majeure

18.1 GriffinOT Ltd shall not be liable for any failure or delay in performing
obligations under these Terms where such failure or delay results from any
cause beyond our reasonable control ("Force Majeure Event"), including but not
limited to:

a) Acts of God (fire, flood, earthquake, extreme weather, epidemic,
pandemic, natural disaster);

b) War, terrorism, civil unrest, or government action;

c) Cyber attacks (DDoS, ransomware, malware, hacking);

d) Failure of internet service providers, web hosting, cloud infrastructure,
payment processors, or other third-party services essential to operations;

e) Power outages, telecommunications failures, or utility disruptions;

f) Labour disputes by third parties;

g) Changes in law that make performance illegal or impossible;

h) Any other cause beyond our reasonable control.

18.2 If a Force Majeure Event occurs, GriffinOT Ltd will:

GriffinOT.com
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a) Be excused from performing affected obligations for the duration of the
event;

b) Notify users as soon as reasonably practicable via website notice, email,
or social media;

c) Use reasonable efforts to mitigate effects and resume normal service;

d) Extend course access deadlines and make reasonable accommodations
where feasible.

18.3 If a Force Majeure Event continues for more than 90 consecutive days,
either party may terminate affected services. For paid courses, refunds will be
assessed on a case-by-case basis considering the extent of service already
delivered.

18.4 Force Majeure does not excuse payment obligations due before the event
or obligations to protect user data and maintain confidentiality.

18.5 Where third-party service providers (Teachable, hosting providers, etc.)
experience Force Majeure Events affecting our services, users should refer to
those providers' own terms while GriffinOT Ltd will cooperate in resolving issues.

19. Payment terms & pricing
19.1 Payment for all online courses is due in advance of access being provided.

19.2 Payment can be made via credit card. For individual purchases, access
coupons are issued automatically to the email address provided at payment. For
group purchases, GriffinOT will provide a unique access coupon within 2 working
days.

19.3 Invoices can be issued for amounts over £200. Access will be provided once
either a PO is issued or payment is made. Where purchaser payment systems
don’t send an automatic email to advise of BACS runs, there can be a delay with
coupon issue. If you are aware payment has been made, please email
Support@GriffinOT.com with your invoice number and payment date to follow

up.

19.4 Payment by cheque can take an additional month to process. It is incredibly
helpful if the purchaser advises GriffinOT they are sending a cheque so we can
follow it up.

19.5 All prices are stated in GBP. Exchange rates for international payments are
determined by your payment provider (Stripe or Teachable) at the time of
transaction.

GriffinOT.com
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19.6 We reserve the right to change prices at any time. Price changes will only
affect new purchases and will not apply to existing subscriptions during their
current term (see Section 20.1(e) for subscription price protection).

20. Subscription terms

20.1 General terms

a)

b)

)

d)

e)

f)

9)

h)

Subscriptions provide access to GriffinOT paid content for 12 months.
Access is not transferrable between accounts within a subscription period.
Subscriptions are purchased on annual rolling basis. You can cancel your
subscription at any time prior to the renewal date. Excluding the terms
under clause 20, no refund is provided for the remaining months. You will
continue to have access to all paid Content until your subscription period
expires.

We reserve the right to change pricing for new subscribers at any time.
Price changes will be posted on GriffinOT.com and will only apply to new
subscriptions or re-subscriptions after cancellation.

For existing subscribers, your subscription price is guaranteed for the
duration of a continuous subscription. This price protection applies only
while your subscription remains active and in good standing. Suspensions
due to payment failures or violations of these terms may result in loss of
price protection. If you cancel your subscription and later re-subscribe,
the current pricing at the time of re-subscription will apply.

If access is required for a specific training day, it is recommended you
make your payment/purchase a minimum of week in advance.

It is your responsibility to download copies of CPD certificates and any
notes/content from the paid content ahead of your subscription/access
expiry.

GriffinOT audits payment and enrolment emails. If you have purchased for
a different person, it is your responsibility to share the access coupon with
them. Where the training enrolment email address will not match the
payment email address, the user may receive a prompt to verify the email
address that made their purchase. It is important they reply to this email
and confirm the payment email address, otherwise their access will be
removed.

20.2 Individual subscriptions

a)

b)

Provides 12 months’ access for 1 person and is not transferrable once the
coupon has been activated.

Access begins from date of purchase; it is recommended that you enrol at
this time.

GriffinOT.com
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Renewals are taken automatically on the 12-month anniversary of
purchase. It is your responsibility to cancel your subscription if you do not
want to renew it. This can be done using the Stripe link in the reminder
emails from both GriffinOT and Stripe or by emailing
Support@GriffinOT.com. It is recommended you mark GriffinOT as ‘safe’
and direct our emails to your inbox, so you receive the reminders.

20.3 Annual purchase

a)
b)

)

Provides 12 months’ access for 1 person and is not transferrable once the
coupon has been activated.

Access begins from date of purchase; it is recommended that you enrol at
this time.

Does not renew.

20.4 School subscriptions

a)

b)

d)

f)

9)

Provides 12 months’ access to fifteen (15) staff members. Additional
places can be purchased for a per person fee provided they are issued on
the same invoice.

The primary contact person (usually the one who makes payment or
requests the invoice) is responsible for issuing access coupons to relevant
staff.

Allocated staff can change at the end of each subscription period, but
coupons are not transferable within a subscription period. For example, if
a subscription is purchased on 5 April 2025, once you have allocated all
staff places, allocated staff accounts cannot change until your renewal on
5 April 2026. On the subscription renewal date, you can allocate the
places to the same or different staff for the next subscription period (i.e.,
April 2026-2027)

Coupons expire at the anniversary of the subscription, so they do not
have to be activated immediately. If you have new staff members joining
next term, you can save the coupons and let them activate them when
they join.

Although staff do not have to join immediately, coupons will only give 12
months’ access to the content from the subscription starting date. So, if
your subscription was purchased on the 5th April 2025, all staff will lose
access to content on the 4th of April 2026, regardless of when they
activated their coupon.

It is possible to reset your membership to the start of your academic year
if needed and pay a prorated amount to align the renewal date to the
start of the school year.

Each staff member must create their own account using the coupon
solution. It is important that staff are logged in on their own account when

GriffinOT.com
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and receive their completion certificates. Staff can reset their password
using the reset link if needed.

21. Refund Policy

21.1 Where access coupons have been activated, we offer a 15-calendar day
refund policy on training that is purchased, provided less than 50% of the
training videos have been completed.

21.2 If access coupons have not been activated, we offer a 60-calendar day
refund policy.

21.3 Where refunds are requested, access to paid content will be removed on
the day of the refund, and remaining coupons will be deactivated.

22. Dispute Resolution and Complaints

22.1 If you have a complaint about our services, please contact us at
support@griffinot.com. We will acknowledge your complaint within 5 business
days and aim to resolve it within 28 days.

22.2 Our company complaints procedure is as follows:

a) Submit your complaint in writing to support@griffinot.com, clearly stating
the nature of your complaint and your desired resolution;

b) We will investigate your complaint and respond with our findings and
proposed resolution;

c) If you are not satisfied with our response, you may request escalation to
the company director, Kimberley Griffin.

22.3 If you are a consumer based in the UK or EU and we are unable to resolve
your complaint through our company procedure, you may refer your dispute to
alternative dispute resolution. UK consumers can use an ADR provider approved
by the Chartered Trading Standards Institute, available at
https://www.tradingstandards.uk/consumers/support-advice/.

22.4 EU consumers may also use the European Commission's Online Dispute
Resolution platform at https://ec.europa.eu/consumers/odr/.

23. Account Deletion and Data Removal

23.1 You have the right to close your account and request deletion of your
personal data at any time.
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23.2 To delete your Teachable training account:

a) You can delete your own account through the account settings in
Teachable; or

b) Contact us at support@griffinot.com and we will process your request
within 15 working days.

23.3 To remove yourself from our mailing list:

a) Use the unsubscribe link at the bottom of any email we send you; or
b) Contact us at support@griffinot.com and we will process your request
within 15 working days.

23.4 When you delete your account or request data removal:

a) We will permanently delete your personal information from our active
systems within 30 days;

b) Some information may be retained in backup systems for up to 90 days
before permanent deletion;

c) We may retain certain information where required by law (such as
financial records for tax purposes) or where we have a legitimate interest
(such as to prevent fraud or abuse);

d) Anonymised data that cannot identify you may be retained for statistical
purposes.

23.5 Please note that if you delete your account:

a) You will lose access to all courses you have purchased;

b) Your completion certificates will no longer be accessible (please download
them before deletion);

c) The deletion cannot be reversed;

d) Any active subscriptions will be cancelled, but refunds are subject to our
Refund Policy in Section 21.

23.6 If you have questions about what data will be deleted or retained, please
contact support@griffinot.com before requesting deletion.

24. Accessibility

24.1 We are committed to making our website and training content accessible to
all users, including those with disabilities.

24.2 We aim to comply with the Web Content Accessibility Guidelines (WCAG)
2.1 Level AA standards where reasonably possible.
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24.3 If you experience any difficulty accessing our website or training content,
or if you require content in an alternative format, please contact us at
support@griffinot.com and we will work to accommodate your needs where
feasible.

24.4 We welcome feedback on the accessibility of our services. If you encounter
accessibility barriers, please let us know so we can work to improve.

25. Severability and Assignment

25.1 Severability: If any provision of these Terms and Conditions is found to be
unlawful, void, or for any reason unenforceable by a court or other competent
authority, that provision shall be deemed severable from these Terms and
Conditions and shall not affect the validity and enforceability of any remaining
provisions.

25.2 Assignment by GriffinOT Ltd: We may transfer, assign, or sub-contract our
rights and obligations under these Terms and Conditions to another entity in the
event of a business sale, merger, or reorganisation. We will notify you of any
such transfer that affects your rights under these Terms. Your continued use of
our services after such notification constitutes acceptance of the transfer.

25.3 Assignment by You: You may not transfer or assign your rights or
obligations under these Terms and Conditions without our prior written consent.
Any attempted transfer or assignment without such consent will be void.

25.4 In the event of a business transfer under 25.2:

a) Your existing subscription terms and pricing will be honoured for the
remainder of your current subscription period;

b) Your personal data will be transferred in accordance with data protection
laws and our Privacy Policy;

c) You will have the right to cancel your subscription within 30 days of the
transfer notification if you do not wish to continue with the new owner.

26. Professional Indemnity and Limitations

26.1 GriffinOT Ltd maintains professional indemnity insurance appropriate for
the provision of educational content and training services in occupational
therapy.

26.2 Our content and training are educational in nature and designed to
supplement, not replace, professional assessment and clinical judgment.
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26.3 If you are a regulated health or education professional, you remain
responsible for:

a) Ensuring your practice complies with your professional regulatory body's
standards and code of conduct;

b) Exercising appropriate professional judgment when applying information
from our training to your practice;

c) Seeking additional professional development or supervision where
needed;

d) Maintaining your own professional indemnity insurance as required by
your professional body or employer.

26.4 Our training courses may contribute to your Continuing Professional
Development (CPD), but it is your responsibility to ensure they meet the
requirements of your professional body or employer.
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